
1 	 Easily fix for minor errors

2 	 Quickly access machine information

3 	 Proactively improve your machine

The HGG customer portal is a web-based environment 
allowing you easy access to up-to-date 
information, 24 hours a day, 7 days a week. You can 
download the latest software, consult manuals, view 
electrical documentation and much more. All the 
information you need is just a few clicks away.

Specialists in 3D profiling

Customer Portal
Machine Online

 How to use the customer portal?

Visit http://customerportal.hgg-group.com
Login with details that you have received by email.
Lost pasword retrieve and send email to 
service@hgg.nl
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Easily fix minor errors
Troubleshooting guides
24/7 availability
Easy self-help
Quick access to service reports

Access to machine information
Overview of machine parts 
Access to relevant machine diagrams 
Access to relevant electrical and mechanical 
machine drawings
Access to all your machine manuals

Improve your machine
Part number reference
Frequently asked questions
Tips and How to’s

http://customerportal.hgg-group.com
Retrieve password 
In case you lost your login details, you can send an email to service@hgg.nl to retrieve your login infor-
mation.




